Client/Mental Health Support Worker Agreement

We feel that it is vital that there are boundaries; this is both for your protection and ours. This is why it has been decided that an agreement is necessary. 

Attendance

The client agrees to be available for all appointment. Reasons for non-attendance that are not acceptable e.g. low mood, not having completed any homework, worrying they might let the mental health support worker down, should be outlined to them. Acceptable reasons include significant physical illness, hospital appointments, and important family events.
Mental Health Support Worker

The mental health support worker will make every reasonable effort to be as competent as they can. Emphasis should be made that the mental health support worker cannot “make it all better”, but can accompany the client on their journey.

Ethics Agreement

Sexual or dual relationships (e.g. friendship, other working relationships) between the client and mental health support worker are not acceptable.

Personal Contact

The mental health support worker agrees to be there for each appointment, to notify the client if they are unable to call, and re-schedule immediately. The mental health support worker must attempt to provide reasonable back up for the client if they are “out of town”. Reasonable phone contact must be offered.

Respect for Client

The mental health support worker must be willing to respect the rights and integrity of the client.

Confidentiality Agreement

Confidentiality will be maintained at all times unless the mental health worker believes the client to be a risk to themselves or others. Confidentiality may also be breached if statutory law obligates us. 

Not to attend sessions under the influence of drugs and alcohol

Make commitment to resolve or discuss issues that contribute to you feeling uncomfortable.
Mental Health Support Worker:

Signed……………………………….

Date……………………

Client:

Signed……………………………….

Date……………………

